




ACCESSORIES BROCHURE

Staff ID No 25
Bedroom 14

Economy+ 
All product ID 
numbers in 
purple or black 
are compatible 
with this system. 

Connect 08
All product ID 
numbers in blue or 
black are compatible 
with this system. 

WHICH COURTNEY THORNE SYSTEM HAVE I GOT?

Altra

FULLY COMPLIANT WITH HTM 08-03 GUIDELINES
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ALTRA GUARD ID:  
30010
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PRODUCT RANGE

The revolutionary Touch-screen is part of the ultimate Nurse Call 
System for care homes that require the ability to personalise 
their call system. 

The market leader in resident safety, emergency calls are given 
priority whilst the optional site map instantly locates the 
resident, saving vital seconds. Programmable with up to 999 
locations in 256 zones, to ensure that the system can be 
expanded in the future. 

TOUCH
ID: 30219 
The C-T Touch gives you the ability to personalise your Nurse Call 
System, enabling you to safeguard your home by managing your 
call data for evidencing. 
To receive a quotation for adding a C-T Touch to your Courtney 
Thorne system, please contact our customer service team on 0800 
068 7419. 
Available to both 08 and Economy+ customers. 

PANEL

ID: 20007 22521 
The Display Panel features a 
large, clear, wide viewing 
angle display with volume 
control, standby battery and 
fitted on a swivel bracket. 

Display Panel Bracket 
ID: 22143 

08 Display Panel 
Economy+ Display Panel 
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PRODUCT RANGE

UNITS
The Room Unit allows calls from users and staff. Typical call types include Assistance, Emergency, Visit and Staff Presence. 

Room Unit Only 
ID: 22835   22823

Room Unit with IP67 Pear Push Lead 
(With light switch) 
ID: 22825  22831 (With light switch) 22821 
Typically located in bedrooms, completed with an IP67 rated Pear Push Lead. 

Room Unit with Orange Pear Push Lead 
ID: 22822 
Typically located in bedrooms, completed with an Orange Pear Push Lead. 

Room Unit with Pull Cord 
ID: 22827 22820 
Typically located in bathrooms, completed with Pull Cord. 
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PRODUCT RANGE

LEADS
The Pear Push Leads complement existing Room Units and ensure resident comfort by making it easier for them to call for help 
if needed. 

IP67 Pear Push Lead 
ID: 30011 30012(With light switch) 

Designed to withstand complete 
immersion and is completely dust 
proof. 
Available to both 08 and Economy+ 
customers. Pear Push with light 
switch requires Light Switch Relay. 
Please see  ID 22208. 

Orange Pear Push Lead 
ID: 22117
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The Bed and Chair Watch Systems are designed to assist with residents who may suffer falls and accidents. The systems are 
simply plugged into the Room unit and will alert staff if the resident gets out of the bed or chair. 

Chair Watch Pad Only 
ID: 22182 30411 30412

Available to 08 customers who had their 
Courtney Thorne system installed post July 
2012. Available to Economy+ customers 
who would like to purchase a spare pad 
for an existing Chair Watch System. 

Available to 08 and Economy+ customers. 

Chair Watch System 
ID: 22256 30414

Bed Watch Pad Only 
ID: 22222 30409 
Available to 08 customers who had their 
Courtney Thorne system installed post July 
2012. Available to Economy+ customers 
who would like to purchase a spare pad for 
an existing Bed Watch System. 

Please note that the solution configuration is system specific for this product. If you are unsure which solution is compatible 
with your system then please call our customer service team on 0800 068 7419. 
ID: 22251 
Available to both 08 and Economy+ customers. 

Timer Unit Connection Lead 
ID: 22618

Replacement Power Supply 
ID: 22336 Timer Unit 

ID: 30350 

Timer Unit Bracket 
ID: 22335 

Wireless Bed Watch Pad Only 
ID: 30430

Wireless Chair Watch Pad Only 
ID:30431

Wireless Transmitter
ID: 30416
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Pressure Mats are designed to assist with residents who may suffer falls and accidents. The 
mats simply plug into the Room unit and are placed on the floor When pressure is applied, 
an alert is sent to staff. 
All pressure mats include a Jack Plug Adaptor, please see page 14 ID:22529. 

Dementia Pressure 
Mat 
ID: 30401
The mat is cream in 
colour instead of the 
standard black 
versions; as some 
people with 
dementia will not 
walk on dark spaces 
on the floor. 

Heavy Duty Carpeted 
Pressure Mat 
ID: 22791 
This mat has a robust 
carpet on the top, 
adding extra fall 
prevention; it has a 
heavy non slip 
backing and is sealed, 
enabling it to be 
easily cleaned in case 
of accidental 
spillages. 

Foldable Heavy 
Duty Pressure 
Mat 
ID: 22790 
The mat is fully 
portable and 
can be 
completely 
folded in half 
when stored. 

Standard 
Pressure Mat 
ID: 22090 
The mat is 
plastic and is 
usually 
recommended 
for temporary 
measures, for 
example respite 

The lightweight pendant comes 
with a wrist strap or neck anti-
ligature lanyard, giving you 
flexibility in tailoring your 
approach to care and offering 
independence to your residents. 
The pendant is IP67 rated and is 
both waterproof and dustproof. 

08 Wrist and Neck Pendant 
ID: 22641 

Economy+ Neck Pendant 
ID: 22089 
Being easily reprogrammable 
giving you flexibility in tailoring 
your approach to care and 
offering independence to your 
residents. This lightweight 
pendant comes with a neck 
anti-ligature lanyard ensuring 
wearer safety. 

Available to 08 customers only. Available to Economy+ customers only. 

Ping Pong Trigger 
ID: 22171 

The Ping Pong Trigger 
is super sensitive to 
light action and can 
be activated by subtle 
movements. The base 
of the trigger has a 
universal mounting 
clip; giving you 
flexibility with 
tailoring where to 
clamp it securely. 

The Head Switches can be used to assist staff with residents who have limited movement 
or mobility; they can also be the perfect solution for tetraplegics and quadriplegics. 

Pressure Mats are designed to assist with residents who may suffer falls and accidents. The 
mats simply plug into the Room unit and are placed on the floor When pressure is applied, 
an alert is sent to staff. 
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We offer a number of specialised triggers to further safeguard your care home with 
evidencing. They are the perfect solution for tailoring your Nurse Call System for residents 
with individual needs. 

Infrared Trigger 
ID 30167
The Infrared Trigger has 
been designed to assist 
with the problem of 
residents who are inclined 
to walk undetected and 
may suffer falls and 
accidents. Once installed, 
the trigger will be activated 
when the resident breaks 
the infrared beam. 

Infrared Trigger Bracket 
ID: 22221 

The bracket can be used 
to add extra flexibility 
with positioning when 
fixing the Infrared 
Trigger to the side of 
the resident’s bed.

Staff Attack IR Pendant 
ID: 22227 
The Staff Attack Pendant 
can be carried by staff and 
can be set off in the event 
of a dangerous situation 
arising. 
Requires charger. Please 
see page 15 ID 22249 & 
22228. 
Available to 08 customers 
only. 

The Big Button 
ID: 22198 

The Big Button can be 
used by residents with 
limited dexterity in their 
hands. It can also assist 
residents who are 
experiencing visual 
deterioration. 

Enuresis System 
ID: 22237 

The Enuresis System 
sends an alarm to the 
Nurse Call System 
upon detection of 
moisture in the 
residents bed i.e vomit 
or urine. 
Includes a cotton 
sheet. 

Enuresis System 
Cotton Sheet 
ID: 22241 
The Sensing Cotton Sheet 
has tiny discreet metal 
fibres threaded into it, 
which works with the 
Enuresis Monitor to 
detect moisture in the 
residents bed and sends a 
signal to the Nurse Call 
System 

Epilepsy System 
ID: 22237 
Epilepsy Detector 
comes with Bedside 
Monitor, Jack Lead, 
Motion Sensor, Foam, 
PSU & Rechargeable 
Battery
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A Paging System can be integrated with the Nurse Call System to help carers manage 
multiple tasks at once, by notifying them of a call without the need to visit a touchscreen or 
display panel. Paging can also be used to reduce ambient sound at night. 

If you would like to have a Paging System integrated into your Nurse Call System then please 
contact our customer service team on 0800 068 7419. . 

A selection of pagers which can be integrated with 
the Nurse Call System. 

GEO87ZM Pager 
ID: 30139 

The pager has 
a dual line 
notification 
screen and 
uses both 
characters and 
digits. 

The Paging Transmitter is part of the Paging System 
which retransmits the alerts to the Pagers. 
It is compatible with both the Touchscreen and 
Display Panel. 
Please note all new system installations will require 
an OFCOM licence. If you’re unsure please contacts 
us. . 

X Lite Paging Transmitter 
ID: 30174

v

Pager Rubber Boot for 
GEO87ZM 
ID 22167
A Rubber Boot 
Holster to protect 
the GEO85ZM Pager 
from accidental 
damage. 
The rubber boot 
will include a 
Screen protector 
and a Pager strap. 

Pager Holster 
GEO85ZM 
ID: 22266 

v

Pager Battery Cover 

GEO85ZM 
ID: 22268 

GEO14ASM 
ID: 22169 

Spare Pager Battery Covers for 
our whole Pager range. 

A selection of spare accessories for our Paging 
Systems. 
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PRODUCT RANGE

Re-transmitter / Sounder 
ID: 22094 

The Re-transmitter can be used to boost a weak 
signal around the home. The product can also 
be configured into a Sounder which is designed 
to give an audible indication when a call is 
activated when a visual Display Panel is not 
necessary. 

Light Switch Relay 
ID: 22208 

The light switch relay 
enables the resident 
to switch the light on 
and off from the IP67 
pear push lead. 

Ceiling Mounted Pull Cord 
ID: 22191 

The Ceiling Mounted Pull 
Cord is typically located in 
en-suites / bathrooms and 
public toilets. Features 
include an anti-microbial 
wipe clean cord which is 
customer replaceable. 

Door Contact 
ID: 22172 22173

The Door Contact is 
installed onto the door 
and activates when the 
door is opened. A key 
operated timer system 
gives staff the ability to 
pass through the door 
without it alarming. 

Over Door Light 
ID: 22096 
The Over Door Light provides an instant 
visual aid for carers when a resident has 
alerted for help, it lights up in a specified 
set of colours to demonstrate the 
urgency of the call type. Typically 
installed outside of the room along 
corridors, it sounds an audio cue and 
provides a clear visual indication of 
where the resident is located and when. 

v

v

Chrome Doorbell 
ID: 22669 
Available to 08 
customers only. 

Plastic Doorbell 
ID: 22196 

Available to Economy+ customers only. 

External Doorbell 
ID: 22234 

Individual Staff Attack IR 
Triggers Charger
ID: 22249 

GEO85ZAAM Pager Charger 
ID: 22882 

Includes a power supply 

Duracell Battery Charger 
ID: 22232 

‘The charger will charge up 
to 8x AA & AAA 
rechargeable batteries and 
up to 4x C & D 
rechargeable batteries. It 
can also charge 1x PP3. 
Different size cells can be 
charged at the same time. 

10 x Staff Attack IR Triggers Charger 
ID: 22228
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PARTS

v

CLIPS
A selection of Brackets and Clips for all of our Room Units and Pear Push Leads. 

Pack of 6 Brackets & 6 Pear Push Lead Clips 

ID: 30239 ID: 22705 ID: 22155 ID: 22883

LABELS
A selection of Room Unit Labels which can be replaced due to gradual wear and 
tear of the Room Unit buttons, the stickers will help ensure that the buttons are 
clearly visible to the residents. 

v

08 and Economy+ Labels – Pack of 6 

ID: 22276

22866

Single Room Unit Bracket 

ID: 30019 

22386 

22185

Pear Push Lead Clip 

08 IP67 Pear Push Lead 
ID: 22862

Economy+ IP67 Pear 
Push Lead 
ID: 22577 

Economy+ Orange 
Pear Push Lead 
ID: 22387 
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PARTS
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ACCESSORIES
15m Anti-Microbial Pull Cord 
ID: 22695 

Replacement Aerials for the Touchscreen, Panels and Re-transmitters / Sounders. 

v v

Replacement Pull 
Cord for the Ceiling 
Pull Cord. The cord is 
anti-microbial for 
extra hygiene making 
it easy to clean and is 
waterproof. 

ACCESSORIES
A selection of spares for the Door Contact. 

Door Contact Magnet Only 
ID: 22146 

A replacement Door 
Contact Magnet. 

v

Door Contact Keys 
ID: 22148 
QTY: Pack of 2 

A pack of 
replacement Door 
Contact Keys. 

Plastic Pull Cord Ring 
ID: 22874

Replacement Pull 
Cord Ring for the 
Pull Cord Room Unit 
and Ceiling Pull 
Cord. 

Jack Plug Adaptor 
ID: 22529 

The Jack Plug Adaptor can 
be inserted into one of the 
auxiliary ports on the Room 
Units to create additional 
ports for extra Triggers. It 
allows carers to tailor the 
Nurse Call System to use 
multiple Triggers at the 
same time. 

Whip Aerial 

White 
ID: 22270 

Black 
ID: 22696 

Dipole Aerial 
ID: 22264 

A more 
sensitive 
aerial used 
to extend 
signal 
range. 
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ACCESSORIES

https://www.youtube.
com/watch?v=jagRbV3

uct0

ACCESSORIES

ACCESSORIES

Neck Pendant Lanyard 
ID: 22161 

Replacement Lanyard for 
the Economy+ Neck 
Pendant. 

Door Bell Connection Kit 
ID: 22265 

A Door Bell 
Connection 
Kit to assist 
with 
integrating a 
door bell 
system into 
the Nurse 
Call System. 

Staff ID tag – Self 
Retracting Clip 
ID: 22244 

A spare self-
retracting clip 
for the Staff ID 
tags. 

SUPPLIES
A selection of replacement or additional power supplies that cover all the 
components of the Nurse Call System that need a power supply. 

Power Supply for 
Over Door Lights & 
Re-transmitter / 
Sounder 
ID: 22097 

Requires 240v 3pin socket. 

Jack to Jack Cable 
ID 22618 

A replacement 
jack to jack 
cable which is 
used on a 
variety of our 
Triggers. 

For use with Bed & Chair Watch
systems (pages 8 & 9) and Infra
Red Trigger (page 11, ID 22209).

Fallsavers Power Supply Unit
ID: 22336

For use with 
Bed & Chair 
Watch
systems 
(pages 8 & 
9) and Infra
Red Trigger 
(page 11, ID 
22209).

v

Staff ID tag
ID: 22231

vv

v

ACCESSORIES

https://www.youtube.
com/watch?v=jagRbV3

uct0

ACCESSORIES

ACCESSORIES

Neck Pendant Lanyard 
ID: 22161 

Replacement Lanyard for 
the Economy+ Neck 
Pendant. 

Door Bell Connection Kit 
ID: 22265 

A Door Bell 
Connection 
Kit to assist 
with 
integrating a 
door bell 
system into 
the Nurse 
Call System. 

Staff ID tag – Self 
Retracting Clip 
ID: 22244 

A spare self-
retracting clip 
for the Staff ID 
tags. 

SUPPLIES
A selection of replacement or additional power supplies that cover all the 
components of the Nurse Call System that need a power supply. 

Power Supply for 
Over Door Lights & 
Re-transmitter / 
Sounder 
ID: 22097 

Requires 240v 3pin socket. 

Jack to Jack Cable 
ID 22618 

A replacement 
jack to jack 
cable which is 
used on a 
variety of our 
Triggers. 

For use with Bed & Chair Watch
systems (pages 8 & 9) and Infra
Red Trigger (page 11, ID 22209).

Fallsavers Power Supply Unit
ID: 22336

For use with 
Bed & Chair 
Watch
systems 
(pages 8 & 
9) and Infra
Red Trigger 
(page 11, ID 
22209).

v

Staff ID tag
ID: 22231



FULLY COMPLIANT WITH HTM 08-03 GUIDELINES

CALL BUTTON 
ID: 30003

PEAR PUSH LEAD 
ID: 30011

MAIN DISPLAY PANEL 
SERVER ID:  30000

CEILING PULL CORD 
ID: 30009 

MINI TOUCH DISPLAY 
PANEL      ID:  30001

OVER DOOR LIGHT 
ID:  30013

CARDIAC CALL 
BUTTON ID: 

30005

ALTRA WEAR ID:  
30008

ALTRA GUARD ID:  
30010

FULLY COMPLIANT WITH HTM 08-03 GUIDELINES

CALL BUTTON 
ID: 30003

PEAR PUSH LEAD 
ID: 30011

MAIN DISPLAY PANEL 
SERVER ID:  30000

CEILING PULL CORD 
ID: 30009 

MINI TOUCH DISPLAY 
PANEL      ID:  30001

OVER DOOR LIGHT 
ID:  30013

CARDIAC CALL 
BUTTON ID: 

30005

ALTRA WEAR ID:  
30008

ALTRA GUARD ID:  
30010

A selection of replacement batteries for all of our products. 
Box of 24 Room 
Unit Batteries 
ID: 22132 

Box of 5 Ceiling Pull Cord / Door 
Contact Batteries 
ID: 22137

Re-transmitter / Sounder 
Battery 
ID: 22134 

Display Panel 
Battery 
ID: 22138 

Box of 5 Staff ID Fob 
Batteries 
ID: 22878 

Box of 40 Pager 
Batteries 
ID: 22879 

Pager Rechargeable 
Batteries 
ID: 22207 

Economy+ Neck Pendant 
Battery 
ID: 22135

Box of 5 Wrist and Neck Pendant 
Batteries 
ID: 22880
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Battery 
ID: 22135

Box of 5 Wrist and Neck Pendant 
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ID: 22880
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T:    +44(0)1202 573 300
E:    info@c-t.co.uk
W:  www.c-t.co.uk
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