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EXECUTIVE SUMMARY

Care homes across the UK face increasing pressure to improve resident safety, reduce staff workload, 
maintain CQC compliance, and manage operational costs. Traditional nurse call systems often fail to meet 
the evolving needs of modern care environments.

The Courtney Thorne Connect Nurse Call System for Care Homes is a fully wireless, intelligent communication 
platform designed specifically for residential care, nursing homes, and assisted living environments. It enhances 
response times, improves documentation, supports compliance requirements, and increases operational  
efficiency.

This white paper outlines why wireless nurse call systems are essential in 2026 and how the Connect platform 
addresses the key challenges facing care providers.

1. The Growing Demands on UK Care Homes

Care homes today face:
•	 Increased resident acuity levels
•	 Staff shortages and turnover
•	 Higher expectations from families
•	 CQC inspection scrutiny
•	 Budget constraints
•	 Greater demand for digital documentation

A modern nurse call system must go beyond simple alert buzzers. It must deliver:
•	 Real-time communication
•	 Data-driven reporting
•	 Workflow efficiency
•	 Future-ready scalability

2. Why Traditional Wired Systems Are No Longer Enough

Older wired nurse call systems present several limitations:
•	 Expensive rewiring during renovations
•	 Limited mobility for staff
•	 No advanced analytics
•	 Restricted integration options
•	 Disruption during installation 

Care homes require flexibility, especially in buildings with historic layouts or phased upgrades. 
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3. The Case for Wireless Nurse Call Systems in Care Homes

Wireless nurse call technology provides:

•	 Faster Installation
	 No disruptive cabling or structural alteration
•	 Scalability
	 Easily add rooms, wings, or devices
•	 Mobility
	 Alerts delivered directly to staff devices
•	 Data & Reporting
	 Track response times and identify workflow bottlenecks
•	 Reduced Long-Term Costs
	 Lower maintenance and upgrade expenses
	 Wireless systems are now considered best practice for modern care environments

4. Introducing the Connect Nurse Call System for Care Homes

The Connect system is purpose-built for care homes and residential facilities.

Core Features

•	 Fully wireless infrastructure

•	 Real-time alert notifications

•	 Mobile staff paging

•	 Room-to-room communication

•	 Configurable alert priorities

•	 Detailed reporting dashboards

•	 Audit-ready compliance records

•	 Integration-ready architecture

5. Improving Resident Safety

Safety is the primary objective of any nurse call system.

The Connect platform enhances safety through:

•	 Faster alert delivery

•	 Escalation protocols if calls are unanswered

•	 Multiple alert channels (visual, audible, mobile)

•	 Clear call logging for accountability

Reducing response times can directly improve resident outcomes and reduce risk exposure.
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6. Supporting CQC Compliance

Care Quality Commission inspections increasingly assess:

•	 Responsiveness

•	 Staffing effectiveness

•	 Record accuracy

•	 Safety procedures 

The Connect system supports compliance by providing:

•	 Timestamped call logs

•	 Response time reports

•	 Escalation tracking

•	 Data export for audits

•	 Clear evidence of care responsiveness

Digital documentation reduces manual paperwork and improves audit confidence.

7. Reducing Staff Stress and Improving Retentione

Staff retention is a growing challenge in the care sector.
The Connect system:

•	 Reduces unnecessary walking

•	 Prioritizes urgent calls

•	 Provides clear communication

•	 Minimizes confusion

•	 Improves workflow visibility

When staff feel supported by technology, job satisfaction improves.

8. Operational Efficiency and ROI

Return on investment comes from:

•	 Reduced infrastructure costs (wireless)

•	 Fewer maintenance disruptions

•	 Optimized staff allocation

•	 Lower risk of compliance penalties

•	 Reduced incident-related costs

Data-driven insights allow managers to identify inefficiencies and improve shift planning.
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9. Future-Proofing Care Homes

The Connect system is designed for:

•	 Software upgrades

•	 Device expansion

•	 Integration with care planning systems

•	 Ongoing technological advancement

Care homes need solutions that evolve with regulatory and operational demands.

Conclusion 

Care homes require more than a call bell—they need a connected safety and communication ecosystem.

The Courtney Thorne Connect Nurse Call System for Care Homes provides:

•	 Wireless flexibility

•	 Regulatory support

•	 Enhanced resident safety

•	 Operational efficiency

•	 Scalable technology

For care providers seeking long-term value, compliance confidence, and improved resident outcomes,  

Connect represents a future-ready investment.


